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PROFESSIONAL SUMMARY 
Product Designer and UX specialist with experience across enterprise systems, internal tools, 
insurance e-commerce, and consumer applications. Works across discovery, user research, interaction 
and visual design, responsive UI, design systems, UX writing, prototyping, usability testing, and 
engineering handoff. Currently provides Product Design expertise for AI model evaluation, applying 
structured criteria, detailed written rationales, and reviewer calibration to assess digital product and UX 
work. 

PROFESSIONAL EXPERIENCE 

Product Designer (Capgemini, assigned to Bradesco Seguros) | Oct 2024 - Present | Remote 
➔​ Design internal enterprise products for service-provider management, proposal formalization, 

notification management, and OPME operations. 
➔​ Lead user interviews, flow mapping, interaction and visual design, microcopy, high-fidelity 

prototyping, usability testing, and detailed Figma handoff. Keep solutions consistent with the 
existing design system and business and technical requirements. 

➔​ Use AI to synthesize research, draft microcopy, and build functional prototypes. Document 
flows, behaviors, requirements, and design decisions for product, stakeholder, and engineering 
review. 

➔​ For the notification-management product, user feedback indicated an 18% improvement in 
clarity and legibility, while closer stakeholder alignment reduced design rework by 20%.​
 

Product Designer / UX Expert (Independent Contractor) | Mercor Intelligence | Aug 2026 - 

September 2026 | Remote 
➔​ Provide Product Design expertise to improve AI models for a leading AI research lab through 

Mercor Intelligence. 
➔​ Develop task-specific grading criteria for digital product and UX deliverables, including design 

systems, component libraries, responsive layouts and dashboards, end-to-end product flows, 
customer portals, UX writing, and design-to-engineering handoff. 

Evaluate AI-generated and human work against those criteria, document evidence-based score 
rationales, and refine judgment through senior reviewer feedback and calibration.​
​
Product Designer (Freelance) | Appstorm | Dec 2024 - Jan 2025 | Remote 
➔​ Redesigned Conecta, a nutrition app whose usability issues affected the customer experience 

and nutritionists' ability to monitor patient progress. 
➔​ Completed the redesign in four weeks through desk research, a CSD Matrix, qualitative 

interviews, impact-and-feasibility prioritization, high-fidelity interactive prototypes, and iterative 
usability testing. 

➔​ Users reported easier use and a more pleasant interface. Nutritionists described more efficient 
patient-progress tracking. 

 

https://www.linkedin.com/in/dccarvalhojr/
https://www.danielcarvalhodesign.com


 

UX / Web Developer (Capgemini, assigned to Bradesco Seguros) | Jan 2023 - Sep 2024 | 

Remote 
➔​ Led end-to-end design and responsive front-end implementation for insurance e-commerce 

products built with Innoveo, with a focus on usability and the purchase journey. 
➔​ Facilitated stakeholder reviews, translated requirements into responsive interfaces, contributed 

to the design system, and partnered with engineering through handoff and implementation. 
➔​ The implementation increased lead generation by up to 200% within the first six months. 

ADDITIONAL DESIGN EXPERIENCE 

UI/UX Designer Intern | 2021 | Fortaleza, Ceará, Brazil 
➔​ Contributed to UI and UX activities within a software engineering internship. 

Product Design Volunteer Study Project | UX Unicórnio | Apr 2022 - 2023 | Remote 
➔​ Worked with a design team to research and simplify the Mobinft NFT purchase flow through 

quantitative and qualitative research, feature prioritization, wireframes, testable prototypes, and 
usability testing. 

EDUCATION 

MBA in AI-Driven Innovation and UX | Unifast | 2025 - 2027 

Technology Degree in Digital Marketing | Descomplica | 2023 - 2025 

Specialization in UX, UI and Product Design | UX Unicórnio | 2022 - 2023 

Technical Degree in Information Technology | UNIVAP | 2018 - 2020 

CERTIFICATIONS 
Lean Six Sigma Yellow Belt | Yokoten | 2022 
UX and Design Thinking: User Experience in Business | Udemy | 2021 

SKILLS 
PRODUCT DESIGN AND UX 
Product discovery, user research, interviews, journey mapping, information architecture, task flows, 
interaction design, visual design, responsive UI, design systems, component libraries, prototyping, 
usability testing, UX writing, microcopy, design documentation, and engineering handoff. 
AI EVALUATION AND WRITTEN REVIEW 
Task-specific grading criteria, product critique, evidence-based scoring, written score rationales, 
reviewer calibration, AI-assisted research synthesis, and functional prototyping. 
TOOLS AND TECHNOLOGIES 
Figma, Figma Make, Adobe XD, Framer, Antigravity, Claude Code, Zaia, Innoveo, HTML5, CSS3, and 
JavaScript. 
METHODS 
Design Thinking, competitor analysis, CSD Matrix, impact-and-feasibility prioritization, Agile/Scrum, 
stakeholder facilitation, and cross-functional collaboration. 

LANGUAGES 
English: Advanced | Spanish: Intermediate | Portuguese: Native 
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